How to reset your password

Go to the Account Recovery link on one of the following Login portals:

®* MyNetball
® All other ResultsVault Sports

Follow the below steps to reset your password via an email. Alternatively, if you don’t have access to that email address, you can also reset your
password following the prompts via text.

Please note - if you do not have a Login ID and see a ‘Create Login’ button during account recovery, you will need to do this first before resetting your
password.

1. Go to the Account Recovery and Creation page on MyNetball: https://mynetball.resultsvault.com/common/pages/noauth/AccountRecovery.aspx?
misc=dolpkul1D8oKQImY66XEQBIMuURdpkw%2fIs%2fvAecXWTyjY%3d

2. Search for your record by Participant ID, email, name or DOB and click on ‘Reset Password’.

Account Recovery & Creation

Find my record

Participant ID

OR

OR

Results
Profile email address Login ID Club/Assoc Status Actions
E Al N B RS el L 0 Netball Australia Account Exists Reset Password
Contact Org
LN PPl R T ST el L D Association 1 Account Exists o]

Training Entity
Contact Org

Need more help?

3. Select ‘Send to email’ button. The listed email address will then be sent a link to reset your password.


http://mynetball.resultsvault.com/common/pages/noauth/AccountRecovery.aspx
http://my.resultsvault.com/common/pages/noauth/AccountRecovery.aspx?display=4
http://em.resultsvault.com/mpss/c/JwE/lfQHAA/t.2pc/NGfOgy4xQl6qkr8Iz_yaSA/h7/C07822tUlP31JvqrIoVtKDjlgof9IpG08paLKdKDZZvctODft4iR21FS0rltjZppcjPsHoWcM-2BG2mYaopTC9BDiOI7UYkd-2Bs8vMQS1riM7A0rqtN2Fpnt6RfGyIdRFFX2myqWIva5ZiOPkz65NFJjOVUd6TXgSC9pIngjJbEbic9D8-2FNNi-2BYkPl8Nw30qgqw
http://em.resultsvault.com/mpss/c/JwE/lfQHAA/t.2pc/NGfOgy4xQl6qkr8Iz_yaSA/h7/C07822tUlP31JvqrIoVtKDjlgof9IpG08paLKdKDZZvctODft4iR21FS0rltjZppcjPsHoWcM-2BG2mYaopTC9BDiOI7UYkd-2Bs8vMQS1riM7A0rqtN2Fpnt6RfGyIdRFFX2myqWIva5ZiOPkz65NFJjOVUd6TXgSC9pIngjJbEbic9D8-2FNNi-2BYkPl8Nw30qgqw

A link to reset your password(s) has been sent to *******066.
Please follow the instructions in the message. Note - Links expire after a
short pericd of time for secunty reasons, so please use immediately.

Send link to email

Click to send to: mreer [offrrac=mrs. sorr

Send to email

Send link to mohile
Click to send to: *™™**0hG

Enter the full mobile number

bRt |

4. If you don't have access to that email, select the ‘Send to mobile’ button. You'll then receive a text message with a link to the reset password page.

Send link to email

Click to send to: @resultsvaultcom




	How to reset your password

