How to change Bank Account Details for the Netball
Primary Gateway

A club/association may require their bank account details to be updated to receive payments from the Primary Gateway (MPS Disbursement Gateway).

If payments have been disbursed to the bank account previously, admins will not be able to change the details themselves, but will need to submit a
support ticket with their new bank account details to be added in MyNetball.

The support team will then verify the request, and once approved, update the bank account details on behalf of the the club/association.

When the following batch of payments is processed (usually Monday of every week), the new bank account details will be used to disburse the payments
to the club/association.
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Please Note: The principal user will be notified of any changes to your bank account details
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